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Participant Expectations 
 
As Grace Bridge grows, we have implemented a set of guidelines that must be followed for each 
distribution. This is what you can expect from us and what we can expect from you.  
 
Each month, we guarantee you will receive the following: 
2 non-perishable food boxes and 1 personal care box.  
 
Anything other than these items that you receive from us is considered “extra” and based upon 
what we receive as donations from local stores. We can never guarantee what will be donated 
to us; therefore, please do not expect to receive the same extra items every distribution.  
 
Registration is required for our distribution. Because we are mobile, we require you to 
communicate with us by Friday, 3pm at the latest, before a Saturday distribution whether or 
not you will attend. If you are unable to register online, please contact our office during 
business hours (9am-4pm) for assistance.  
 
Participants must let Grace Bridge know as soon as possible if they are unable to attend the 
distribution after registering for one. If you do not communicate this with us, we will be forced 
to suspend you from all services from Grace Bridge until you speak directly with a Grace Bridge 
staff member: Carter, Carmen, Drew, Debi, or Aly. We only bring with us the amount of food 
boxes for families that have registered. By you registering and not showing up without 
communicating this to us, we are taking away from other families that need this food.  
 
Any adult that is considered part of the family can pick up at distribution for that household. 
We cannot allow anyone under the age of 18 to pick up the food boxes.  
 
If a participant needs to have another person pick up their food box at distribution, they must 
let Grace Bridge know this before 3pm on the Friday before the Saturday distribution. This 
communication must include the pick-up person’s name, phone number, and the reason they 
need someone else to pick up their food box. 
 
During distribution, Grace Bridge staff will have a form for the family to complete. This form 
must be completed in its entirety. It is the only way Grace Bridge will know how to better serve 
you and your family. 
 
All of these guidelines have been put in place with you in mind. Our goal is to provide hope 
through service to you.  
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How to contact our office: 
  
9am-4pm; Monday – Friday 
Call: 214-425-9423 
Text: 214-865-8923 
Email: info@gracebridge.us 
 
Distribution reminder texts will come from: 469-827-9008 
*this line cannot accept messages; however, please do not block this number so you can be 
reminded of important information about Grace Bridge and our distributions. 
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